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Northern Ireland Social Services 
 
 

Agency Duty Social Worker Out-of-Hours Social Worker 
Western HSC 
Trust 

Gateway Team  

028 7131 4090 

028 95049999 or 
 

 Derry Gateway Team 028 71314090 
 Omagh Gateway Team 028 82835156 
 Enniskillen Gateway Team 028 66344103 

Northern 
HSC Trust 

 

Gateway Team  

0300 1234 333 

 

028 94468833 or 
 

 Central Gateway Team 028 79651020 
 South Eastern Gateway Team 028 94424377 
 Northern Gateway Team 028 70325462 

 

Belfast HSC 
Trust 

Gateway Team  

028 9050 7000 

028 95049999 

Southern HSC 
Trust 

Gateway Team 
0800 783 7745 

028 95049999 or 

 
 Craigavon/Banbridge Gateway Team 028 38343011 
 Newry/Mourne Gateway Team 028 30825000 Opt. 1 
 Armagh/Dungannon Gateway Team 028 87713506 
 Central Gateway Team 028 37415285 

South Eastern 
HSC Trust 

 

Gateway Team  

0300 1000 300 

 

028 95049999 or 
 

 Greater Lisburn Gateway Team 028 90602705 
 North Down Gateway Team 028 91818518 
 Down Gateway Team 028 44613511 
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PSNI 
 

Public Protection Unit Address Phone Number 

Belfast PPU 280 Antrim Road 
Belfast 
BT155AA 

028 90650222 

Northern PPU 26 Galgorm Road 
Ballymena 
BT43 5EY 

028 90650222 

South Eastern PPU 36 40 John Street 
Newtownards 
BT234LZ 

028 90650222 

Southern PPU 62 Church Walk 
Lurgan 
BT666HD 

028 90650222 

Western PPU Strand Road  

unit 81A Strand Road  

Derry 
BT487AA 

028 90650222 

Western PPU Omagh Unit 
1 Derry Road 
Omagh  
BT78 5DR 

028 90650222 
 

Teams and Locations 
Public Protection Branch (PPB) teams are now aligned with the Health and Social Care Trusts as opposed 
to the Police and council boundaries. 
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Republic of Ireland 

Tusla 

Agency Telephone Number 
Tusla  Carlow 059 9129502 

Tusla  Cavan 049 4369800 

Tusla  Clare 065 6897670 

Tusla  Cork East 021 4927000 

Tusla  Cork South West 021 4923001 

Tusla  Cork North West 021 4927000 

Tusla  Cork North / Kerry 064 6678065 

Tusla  Cork North / South Tipperary 052 6177302 

Tusla  Donegal 074 9102233 

Tusla  Dublin North West 01 7718670 

Tusla  Dublin North 01 8708000 

Tusla  Dublin North County 01 8708000 

Tusla  Dublin North City 01 7719740 

Tusla  Dublin South City 01 6400650 

Tusla  Dublin West 01 6400665 

Tusla  Dublin South West 01 4686289 
 Tusla  Dublin South East 01 9213400 

Tusla  Galway North 091 511237 

Tusla  Galway South 065 6897670 

Tusla  Kerry 064 6678065 

Tusla  Kilkenny South 051 301450 

Tusla - Kildare North 01 6400665 

Tusla  Kildare South 045 839300 

Tusla  Kilkenny 059 9129502 

Tusla  Laois 057 8692567 

Tusla  Leitrim 071 9155133 

Tusla  Limerick North West 061 607100 

Tusla  Limerick South East 067 46660 

Tusla  Longford 044 9353999 
 Tusla  Louth  042 9392200 

 Tusla  Mayo  094 9049137 

Tusla  Meath 046 9098560 

Tusla  Monaghan 049 4369800 
 Tusla  Offaly  057 8692567 

Tusla  Roscommon 071 9155133 
 Tusla  Sligo  071 9155133 

 Tusla  Tipperary North  067 46660 

 Tusla  Tipperary South  052 6177302 

 Tusla  Waterford  051 301450 

 Tusla  Westmeath  044 9353999 

 Tusla  Wexford  053 9198134 
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GARDAÍ 

Gardaí National Protective Services Bureau 


